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Energuate (EGUATE)

Energuate Trust (Deorsa, Deocsa)

Number of Individual Clients
(#)

2018

2019

2020 270,000
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Energy Sales
(GWh)
2018 2,284
2019 2,348
2020 2,360
2,240 2,260 2,280 2,300 2,320 2,340 2,360 2,380
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1. Safety Performance

Distribution Safety Performance
Employee and Contractors
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Actual TRCIR and LWDCIR achieved in 2020 better than targets set for 2025.

2. Environmental Stewardship

Water Consumption
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2020 19,160
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Non-Hazardous
Waste (tons)

Hazardous Waste
(tons)

2018

2019

2020

8
24

Industrial Solid Waste
(Tons)
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Non-hazardous wastes increased compared with previous years due to safe
disposal of a larger amount of aluminum cables, transformers scrap, scrap
metal, insulators, discarded electricity meters, wood and concrete poles.
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3. Social Responsibility and
Community Engagement

$144,817

2,934
2,289
2,188
2,500 3,000

Social Investment by Category

$5,710

(USS)

$31,149

3,500

@ Education and Culture

@ Strategic Contributions

@ Covid-19 Contributions
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Social Investment
(USS)

2018

2019 $797,071
2020

Social Investments lower than target due to restrictions imposed by governments in

response to COVID-19 sanitary crisis. A total of US$ 145K of existing and approved

additional funds were invested to support COVID-19 vulnerable communities

Number of Individuals Benefited
(#)
2018
2019 686,339
2020
4. Operational Excellence
Customer Survey
(CNEE)

2018 5.50%
2019
2020 84.07%
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5. Workforce

Workforce
(#)

Female
employees

Total
Headcount

0 100 200 300 400 500 600 700
® 2018 ® 2019 @ 2020
Executives
(#)

Female
Executives

14
Number of 11
Executives 11
0 2 4 6 8 10 12 14

® 2018 ® 2019 @ 2020

748

800

16
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Hires and Departure (#)

Permanent
Hires

Permanent 136
Departures
0 20 40 60 80 100 120 140 160
® 2018 @® 2019 @ 2020
Training Hours (#)
2018 13,338
2019 11,252
2020 8,412
0 2,000 4,000 6,000 8,000 10,000 12,000 14,000 16,000
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